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welcome

This guide will tell you about all the features of your 
iPhone 3G.
Complete information can be found at 
www.orange.mu

Consult the iPhone 3G User Guide at
http://www.apple.com/fr/support/
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4 steps to activate your

1. �Download and install the latest version of iTunes  
on your computer:  
www.apple.fr/itunes/download

2. �Insert your Orange SIM card in your iPhone 3G 
using the SIM eject tool that you will find in the 
documentation packet.

3. �Turn on your iPhone 3G and connect it to a USB 
port of your computer using the cable provided. 
iTunes will open automatically or launch iTunes 
manually.

4. Follow the onscreen instructions.

Enter your PIN code if required and use your
iPhone 3G.

Note: �Your computer should always be connected 
to internet during activation.

(1) �These steps require a valid email address, your bank card number if you want to set up an iTunes account, a computer 
(operating systems: MAC OS X 10.4.10 or later; Windows XP™ or Vista™) and an Internet connection.

To eject the SIM tray of your
iPhone, use the tool included
with your iPhone accessories

Place the SIM card  
in the tray located at the top  

of your iPhone

Insert the end of this tool in
the hole at the side of the
SIM tray

your secret code (the PIN code of your Orange SIM card) 

Enter the 4-digit PIN code that secures the access 
to your iPhone. You can personalize the code 
through the menu of your iPhone 3G.

For more information, go to www.orange.mu
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syncing your contacts

If your contacts are saved on your SIM card, you 
can import them directly to your iPhone 3G.
Note: Only one number per contact will be 
imported.

To do this :
1. Select: Settings > Mail, Contacts, Calendar

2. Scroll down to “Import SIM Contacts”

3. Choose this option.

It can take a few minutes to import your contacts
depending on how many there are.

Another solution :
Before putting your SIM card in your iPhone,
you must save you current contacts.

To do this :
1. �Transfer your contacts from your old mobile 

phone to the email program on your computer 
(Outlook Express, Microsoft Outlook, Yahoo, etc.) 
using a USB cable.

2. �Then sync your iPhone using iTunes by selecting 
your email program in the Info Tab of iTunes.

For more details, go to :
www.orange.mu

useful numbers from your iPhone 3G

To check your consumption send conso to  8444. 
Information about your consumption and time will 
be displayed on the screen of your iPhone (first 
three SMS free of charge per day and then Rs1.00 
per additional SMS).

after-sales service

If your iPhone breaks down, contact Orange
Customer Service for a diagnosis. You can also 
go to your Orange Shop of Mauritius Telecom for 
assistance.

Apple covers defects in materials and workmanship 
on the iPhone under normal use for a period of 
ONE (1) YEAR from date of retail purchase by 
original end-user purchaser. For more information, 
consult the warranty coverage in your terms and 
conditions, available on www.orange.mu
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precautions for use

The SAR (1)  rate of your iPhone is 0.878W/kg.

Recommendations to reduce radiation exposure 
- �Use the headset whenever possible and especially 

in the event of frequent or prolonged use. The 
headset is also a more convenient way to use 
your phone.

- �Keep the mobile phone away from sensitive areas 
such as the belly of pregnant women or the lower 
abdomen of adolescents, especially when calling.

- �Use your mobile telephone in places where 
reception is good. Reception quality is indicated 
by bars on your phone’s screen. Above four or 
five bars, reception is good for making your calls. 
This will not always be the case in some places 
or situations, in particular in underground parking 
garages, elevators, trains, cars, or simply in areas 
where network coverage is poor.

Safety measures
In some places or situations such as airplanes,
hospitals, service stations and garages, the use of
phones is forbidden.
It is therefore imperative to strictly follow the safety
rules in each of these situations and to turn off your
phone when required.

(1) �Valeur DAS la plus élevée pour ce modèle de téléphone et pour une utilisation à l’oreille, communiquée par le 
constructeur. Le DAS, exprimé en W/kg, quantifie le niveau d’exposition aux ondes électromagnétiques et permet de 
vérifier la conformité des mobiles aux réglementations française et européenne qui imposent que celui-ci soit inférieur 
à 2W/kg.

To avoid a risk of interference, persons with 
implanted electronic devices (pacemakers, insulin 
pumps, neural stimulation devices, etc.) must keep 
the mobile phone at least 15 cm away from the 
implanted device and use the phone only on the 
side opposite the device.

Using the phone while driving, even with equipment 
that makes it legal, is dangerous because the 
distraction created by talking increases the risk of 
an accident. It is therefore recommended never 
to phone while driving and not to consider that a 
hands-free device makes it safe to do so.

Using a mobile phone as a music player

Users are advised that listening to the device at 
high volume over an extended period can cause 
hearing damage.
When used with the headset provided, this device 
has a certified sound pressure level of less than 100 
dB.
Users are advised that replacing the headset 
provided with this device by a headset by that 
the manufacturer or importer indicates is not 
compatible may modify the sound pressure 
values so that they no longer comply with current 
standards.
In any case, it is recommended that users set the
volume at a moderate level so as not to damage 
their hearing.



notes
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